Presenting problems in aged and younger clients. by Sylvester, Cornelia T
Boston University
OpenBU http://open.bu.edu
Theses & Dissertations Dissertations and Theses (pre-1964)
1955
Presenting problems in aged and
younger clients.
https://hdl.handle.net/2144/11627
Boston University
-N \ ~ 
-~ s~ \':,~ ~ "\."'" 
\q s 
===II====--===------
BOSTON UNIVERSITY 
SCHOOL OF SOCIAL WORK 
PRESENTING PROBLEMS IN AGED AND YOffiqGER CLIENTS 
A thesis 
Submitted by 
Cornelia Theresa Sylvester 
(A.B., Regis College 1947) 
In Partial Fulfillment of Requirements for 
t he Degree of Master of Scienc~ in Social Service 
1955 
~J=-= I 
--~----- =~~~~ 
BOSTON U lV ERSITY 
SCHOOl OF SOCIAL VIO- k 
LIBRARY 
II 
TABLE OF CONTENTS 
LIST OF TABLES 
CHAPTER TITLE 
I 
II 
III 
IV 
INTRODUCTION 
Purpose 
Justification 
Sources of Data 
Method 
Limitations 
Brief Background of the Family Service 
Association 
ANALYSIS OF INTAKE IN TEE TWO SERVICES 
Sources of Referral 
Marital Status 
Presenting Problem at Intake 
Place of Residence 
Services Rendered Clients 
SIMIL~ITIES, DIFFERENCES AND HANDLING 
OF TEE PROBLID.rr 
Employment and Finances 
Handling of the Problem 
Housekeeping Service 
Handling of the Problem 
Marital Discord 
Handling of the Problem 
Housing 
Handling of the Problem 
Health 
Handling of the Problem 
Parent-Child Relationship 
Handling of the Problem 
SIDJJMARY AND CONCLUSION 
APPENDIX 
BIBLIOGRAPHY 
PAGE 
ii 
1 
1 
2 
4 
4 
5 
6 
9 
10 
12 
13 
15 
16 
19 
19 
22 
24 
26 
27 
29 
30 
32 
33 
35 
36 
38 
40 
44 
45 
II 
I 
I 
i 
1-
LIST OF TABLES 
NUMBER TITLE PAGE 
,, 
II 
I SOURCES OF REFERRAL FROM Ti /0 DEP.ARTMENTS OF 
THE ~\WilLY SERVICE ASSOCIATION 
10 
II MARITAL STATUS FOR SELECTED CASES FROM TWO 12 
DEPARTMENTS OF THE F.AMILY SERVICE ASSOCIATION 
III PROBLE11S AS PRESENTED AT INT-~CE FOR SELECTED 13 
CASES FROM TWO DEPARTMENTS OF THE F.AMILY 
SERVICE ASSOCIATION 
IV PLACE OF RESIDENCE FOR SELECTED CASES FROM 
TWO DEPARTMENTS OF THE FMITLY SERVICE ASSOCIATION 
V SERVICES RENDERED CLIENTS FOR SELECTED CASES 
FROM TWO DEPARTMENTS OF THE F.MULY SERVICE 
ASSOCIATION 
15 
16 
ii 
I 
II 
l 
CHAPTER I 
INTRODUCTION 
Purpose 
his study tries to determine the extent to which the 
problems presented to the specialized department of Service 
for Older People in the Family Service Association and the 
Fore t Hills district office are similar or different, and 
whet er there are observable differences in the immediate 
hand of their problems which are related specifically 
to a 
Service for Older People is that branch of the Family 
Service Association offering casework service to clients 
sixt years and over. It is the only specialized branch of 
the amily Service Association. 
Forest Hills district office is that branch of the 
y Service Association offering casework treatment to 
ts with personal or family problems or both. 
During this study an attempt is made to answer the 
following questions: 
are the problems of the clients brought to the 
2. · e these problems special to any age? 
3. similarities of the problems presented by 
l 
' the cl· ents? 
4. are the outstanding differences? 
growi 
"Gero 
do t he t wo districts compare in the handling of the 
s presented during the intake interview? 
Justification 
number of aged in our population is constantly 
thus we find in recent years the development of 
1 
the study of old age and the aging process" 
xactly when old age begins is difficult to determine; 
howev r, the writer has seen that the numerous problems 
which confront the aged seem to reach a peak when they ap-
the age of sixty or over, and so this seems a reason-
able · ge range for the agencies to adopt. 
e have often heard it said that the problems of the 
re no different than the problems presented by young-
ple; the research on this study attempts to show 
whet is true. 
ome of the problems presented by the aged which would 
not prevalent among the younger group are such problems 
as e ployment, income, housing, health and recreation 
faci ities, many of which are greatly limited because age is 
1. Tibbitts, Living Through the Older Years, p. 38 
2 
an ortant factor both from t he point of view of the 
indiv·dual and the community. 
"The problem of t he aged concerns not only the aged 
them elves, but also those with whom t hey must live, work , 
2 
and ocialize, in other words, society in general." 
Fundamental to discriminating planning with people who 
have problems they cannot meet alone is the necessity for 
unde standing both the person concerned and the problems 
with needs help. In social work this process is 
know as casework service. "It includes, on the part of the 
disciplined respect for an individual's right 
ovm decisions and s kill in strengthening his 
3 
conf dence in himself." 
Dependency in old age is so generally taken for granted 
that many people assume that old people too, . accept it as a 
al status. Dependence upon others for support can be 
tter an experience in late as in middle or early life. 
way support is given can do much to determine the dif-
4 
ce between self respect and humiliating acceptance." 
There is as much variety of personality habits, likes, 
and islikes among the old as in any other group. Many 
people have not discovered this fact for themselves. Each 
2. eanne s. Gilbert, Understanding Old Age, p. 343 
3. elen H. Brunot, Old Age in New York City, p. 16 
4. bid, p. 15 
3 
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old erson has his own dist inct character, just as in his 
, yout ful years . He changes with the years and h i s exper-
~ ienc all of us are constantly doing. I 
,, 
Sources of Data 
The material used for this study was obta ined through 
II 
ry research, personal interviews with supervisors in 
the 1 ami l y Service Association to obtain information on the 
i ng of the various problems, and contact with those 
in e distri ct offices. Pertinent information that was 
11 fo d in periodicals a nd newspapers has been used with re- ~ 
nee given to same when necessary. 
Meth od 
,, The intake case study me thod was used. 
The study was based on case records of the first intake 
i nt rviews only, referred to the Forest Hills Offic e and t he 
I De· artmen·t of Older People in the Family Society of Greater 
ton, during t he months of April, July and November, 1954. 
During t his period of study there were 19B cases re-
gi tered, of t his m.un.ber t here were t wenty-eight cases 
cl ssified as no case made; these were discarded, since 
th pertinent to the study. 
Of t he 170 referrals that becruae cases , some of which 
11 were for brief service and others for continued service, 
4 
II 
I )I 
I 
II 
II 
forty-two cases have been included in t his study. Intake 
study will be ba sed on referra ls of t he initial intake with 
t he client with both casevwrker and client focusing on t he 
i mmediate problem as presented by t he client, towards which 
t hey a re working together toward a solution. 
II So t hat an e qual number of cases be used from both 
1 districts, every fift h ca se was selected from Service for 
I 
Older People's district and every t h ird case from t h e Forest 
Hills district was selected. Thus t h e study is based on t h e 
presenting problems of forty-two individuals. 
II Limitations 
Th is study is l imited to t he ·type of problems as pre-
1 sented by t he client in t he initial intake interview, and 'I 
1 t he cases in t h is study represent only ~hose where t he 
ll agency or client felt t he need for having more t han one 
II 
II interview. 
1 Because of the limited nmaber of cases used in t h is 
l study, it is obvious t hat this study cannot cover fully all 
I 
lj t he facets of t he type of problems with whicn t he agency is 
cont'ronted. The writer will attempt to s how through t he 
case findings t he type of problems presented in which t here 
II are certain areas where one can expect emotional maladjust-
! 
ment to occur and v1here casework services are offered. 
II 
I 
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Information on t he handling of t he problems in both 
I 
II 
5 
branches of Family Service is limited to the writer's in-
terviews with her supervisor, a casework practitioner with 
long experience in the agency, other supervisors, and the 
writer's own experiences while in placement at the office of 
the Service for Older People. 
Brief Background £! the Family Service Association 
The Family Society of Greater Boston is the largest 
single family agency in Greater Boston, with a specialized 
service to the aged attached to the agency. 
Since 1879, when the agency was first organized, the 
society has endeavored to adhere to the main principle for 
which it was founded, namely to g ive service rather than 
relief. One of its objectives has been to get people off 
relief and to keep them from being burdens to themselves and 
to the community. During the depression of the 1930's, the 
necessities of the times impelled the Society to give relief 
in large amounts. 
The Family Society provides "a counseling service on 
5 
personal and family problems to anyone in Greater Boston." 
This statement, from the letterhead of the Society reflects 
a type of service which has become increasingly prominent in 
5. Committee of Citizens to Survey the Social and Health 
Needs and Services of Greater Boston, Greater Boston 
Community Survey Casework, 1949, p. 13 
6 
recent years. It is a service which utilizes t he skills 
, and knowledge of t he worker in his consideration of the 
client's problem. It is a service in which t he giving of 
financial assistance is generally not considered pr imary, 
t h is function being t he responsibility of t he tax-supported 
agencies. In its aim to develop a · counseling service, the 
"Family Society has encouraged the community and individual 
clients not to use or refer to t he agency for financial 
6 
aid." 
The Department for Older People of the Family Society of 
Greater Boston was formerly known as the Fields· Memorial. 
Under Ivirs. Arny s. Powell, director of the Service "the 
function of t he Department was changed from that of making 
t he incline into the grave, less steep and ominous to one 
concerned with participation in li~ing and t he joy of 
7 
achievement still possible for those in late maturity." 
The office is presently located at Copley Square and 
serves clients in the Metropolitan Area. The staff includes 
t he director, assistant director, three full-time case-
workers and two student caseworkers along with a secretary. 
Services of a consultant psychiatrist are available to the 
' staff. 
6. Ibid, p. 14 
7. "TEe Family Welfare Agency Community Planning for the 
Aged", Geriatrics, September-October, 1950. 
7 
The agency is a clearing-house for information regard-
ing the problems of the aged. The staff are members of the 
Committee on the Aging of the United Comraunity Services. 
There are two organizations for the older people, the "Never 
too Late" group, open to any person over sixty years of age 
which meets weekly at the Boston Public Library; also the 
"Senior Associates" group having club rooms in the vestry 
of the First Baptist Church, which is a membership club. 
~~he Department for Older People has a district commit-
tee which holds monthly meetings. Members are represent-
ativet:l of business, religious, educational, public welfare, 
and social agencies and other interested citizens. The 
organization is constantly studying the changing legislation 
for social security for the aged and are now making a study 
of employment possibilities for older persons in this area. 
]Tom her experience of more than twenty-five years as 
director of the Department for Older People of the Family 
Society of Greater Boston, Mrs. Amy s. Powell writes about 
8 
the use of casework with older people, 
To help the older person we must take him out of a 
category, we must see and hear him as an individual. 
His problems and needs are those of all ages: the 
need for security, both emotional and financial, the 
need to be useful, the need to be loved. 
8. Ibi£, p. 288 
8 
II 
II 
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CHAPrER II 
ANALYSIS OF INTAKE IN THE TWO SERVICES 
The importance of a problem will vary with an indi-
vidual. An existing situation may be of minor importance to 1 
II him while in one age bracket, and critical in another. In II 
II 
order to have an understanding of the problems presented, it 
is necessary to have some knowledge of the client such as: 
marital status, residence and source of referral. 
"Some ask for help easily; for others, asking comes 
hard; but whether hard or easy, to ask at all, the person 
must be in a dilemma or a predicament which he no longer 
1 
feels he can solve single handed." 
Because of vast experience in intake interviewing, we 
all know that oftentimes it is difficult to discover what 
' I 
the client's real request may be, due to his being emotional- · 
ly disturbed, or for other reasons. The client may thus be 
confused as to what he is looking for from the agency. 
Since such situations do exist, it is important to 
II 
I 
II 
I 
.know a little bit more about the client who is presenting the 1l 
problem, and his environmental characteristics; thus in the 
1. Gordon Hamilton, Theory and Practice of Social Case Work, 
second edition, p. 147 
II 
9 
forty-two cases used for this study, the writer has tabul-
ated information regarding source of referral, marital 
status, presenting problem, residence and service offered by 
the agency. These data are based only on the initial inter-
view, which is the first contact with the agency. This 
study is limited to the initial intake interview at which 
time the client presents his problem, as he sees it, to the 
agency. By the initial intake interview is meant the 
clients first contact with the agency at which time it is 
learned why the client is coming in for help. 
Sources of Referral 
TABLE I 
SOURCES OF REFERR.l~.L FROM TWO DEPARTMENTS 
OF THE FMAILY SERVICE ASSOCIATION 
Referral Source Service for 
Older People 
Personal-(self referral) 
United Community Ser. 
Public Welfare 
1 School Department 
Other - including 
doctor, agencies, 
ministers 
Total 
9 
5 
2 
5 
21 
Forest 
Hills 
District 
7 
3 
1 
4 
6 
21 
Total 
16 
8 
3 
4 
11 
42 
Table I shows the sources of referrals and also the 
10 
extent to which the agency is known in the community. 
As is seen from Table I the largest number of referrals 
in both districts were personal. These included clients 
who have been known to the agency in the past or because 
of contact which friends or other members in the family have 
had with the agency. Then there are those who do not have 
the knowledge of the social services available or because 
of their feelings of finding themselves in such a predica-
ment are at a loss as to what to do and therefore are re-
ferred by interested individuals or agencies in the com-
munity. It was most interesting to note that the guidance 
directors in the school departments are taking advantage of 
the social service agencies and that they will make the 
necessary recommendation to an agency when they find the 
, existing problem beyond their realm. 
11 
• 
II 
Marital Status 
TABLE II 
MARITAL STATUS FOR SELECTED CASES FROM TtNO 
DEPARTMENTS OF TBE FAMILY SERVICE ASSOCIATION. 
Marital Status 
Married 
Single 
Widow 
Widower 
Unknown 
Divorced 
Separated 
Total 
Service for 
Older People 
4 
3 
7 
5 
1 
1 
21 
Forest 
Hills 
District 
17 
1 
1 
2 
21 
Total 
21 
3 
8 
5 
2 
1 
2 
42 
Table II shows three fourths of the clients seeking 
help in the Forest Hills district are married couples. As 
one would expect, the Service for Older People's office 
serves about one-half of the clients who are either widows 
or widowers, and thus we see the services of the agency 
extended to help these older people who need assistance in 
the solution of the problems with which they are confronted • 
12 
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Presenting Problem At Intake 
TABLE III 
PROBLEMS AS PRESENTED AT I NTAKE FOR SELECTED CASES 
FROM TWO DEPARTMENTS OF THE FAMILY SERVICE ASSOCIATION 
II 
Problem Service for Forest Total 
II 
Older People 
I Finane ial and 11 
I employment 
I Housing 6 
\' Marital Discord 1 
I Health 2 
1 Housekeeping Service 1 Parent-Child 
I relationship 
Total 21 
Hills 
District 
5 
5 
1 
10 
21 
16 
6 
6 
2 
2 
10 
42 
Of the clients referred for service we find, as shown 
in t he above table, t he largest re ~uest being that of a 
1 financia l and housing nature particularly among t he clients 
II j seeking help from the Service for Older People. 
In reference to t he financial problems we know t hat 
Though older people have fewer family responsibilities 
than younger adults it is obvious t hat, with the 
sharp drop in cash income as t hey pass t heir middle 
sixties, it becomes increasingly di~ficult for t he 
majority of t hem to make ends meet. 
1 Without a doubt t he average income of older persons is much 
_ ( • Fede~:l ~ecurit~ Agenc=y=,=-=-M-an and His Y-ears, p. 49 
I 
13 
II 
II 
)I 
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smaller in comparison to other age groups. With the older 
person we can not forget that as he gets older and is not 
1 
able to continue working money is apt to become a problem. 
II One of the main problems with the aged is that of hous-
11 ing. ninquiries in recent years have shovrn that by far the 
I 
1 greater proportion of older people prefer to and do live in 
/ households, preferably their own rather than in institu-
1 3 
tions." 
1 In the preceding table we also note t hat another problem 
I special to t he older people requiring the assistance of a 
social agency is t he problem of health. This can be expected 
I 
,,, because t he cost 
it is beyond the 
of medical care is so great that oftentimes 
individual's financial capacity. 
In reference to marital discord, Florence Hollis makes 
4 
the following statement 
A mature marriage adjustment re quires t hat he must have 
freed himself of strong childish parental attachments, 
that his sexual drives be directed toward the opposite 
sex, and t hat he be able truly to perceive and care 
about t he feelings and needs of h is partner. 
One of the other greatest problems presented, especially 
jat the Forest Hills district office is that of Parent-Child 
relationship. 
It is only too easy for a child to feel isolated even 
t hough his physical needs are well provided for. He 
13. Geneva Mathiasen, Criteria For Retirement, p. 22 
1 4. Hollis, ££• cit., p. 14 
~=--=-----
14 
---
II 
re quires close emotional cont a ct with his parents from 
t he very begining if he is to gain the confidence and 
basic security which will enable him to meet and sur-
mount difficulties arising from sources outside t he 
llome.5 
Place of Residence 
TABLE IV 
PLACE OF RESIDENCE FOR SELECTED CASES FROM 
TWO DEPARTMEI:JTS OF TEE FA."'vliLY SERVICE ASSOCIATION 
I Place of Residence 
II 
Service for 
Older People 
Forest 
Hills 
District 
Total 
City of Boston 
Suburban 
Jamaica Plain Proper 
Total 
18 
3 
21 
10 
11 
21 
18 
13 
11 
42 
The Family Service Association has a number of district , 
II offices centrally located and thus is able to serve t he ;1 
l people living in any area of Nietropolitan Boston. In ,I 
! Table IV, place of residence has been broken down into t hree 
I 
categories: City of Boston strictly serving t he district 
office of Service for Older People, and including also the 
~ Forest Hills office covering Jamaica Plain Territory, bring- 1 
15. Flanders Dunbar, Your Child's Mind and Body, p. 98 
::::-ij;=====:;---== - -- - -
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II 
ll 
1 from this t a ble, we find the agency catering to the needs of 
~~ the people in many of the outlying districts. 
I 
Services Rendered Clients 
TABLE V 
SERVICES RENDERED CLIENTS FOR SELECTED CASES FROM 
T m DEPARTMENTS OF THE FAMILY SERVICE AE3SOCIATION 
I 
I Service Rendered Service for Forest Total 
Older People Hills 
II 
District 
1 BTief Service 14 10 24 
11 Continued Service 7 11 18 
II Total 21 21 42 
I The Family Service Association gives both brief and 
!; continued service. Three fourths of the clients seeking 
~ help in the Service for Older People receive brief service. 
Brief service is service rendered to a client when he comes 
I in with a particular need, such as advice, he lp in a housing 
j problem or the like and the agency fulfills his immediate 11 
16 
17 
_1, __ -
#" --- - =lh-- -=--
need with no casework treatment in view. The agency off ers 
I II various types of brief service on a tangible, practical 
II 
II 
level, as for instance, g iving funds to help a family during 
a particular period of economic stress. Vvhen the casework 
1 service does not go beyond fulfilling the initial re quest of 
II the client, in t his instance a specific s um of money , t h is 
may be termed brief service. There are many cases referred 
to t h e agency that in terms of the number of contacts or 
11 duration of treatment may also be termed brief service. 
II 
How-
ever, intensity of casework ser vice given would change t he 
connotation of the title to some extent. Some clients come 
to the a gency ready for and able to receive casework treat-
ment. Because of t he nature of the request and or the 
II abilities of the client to assimiiate and use the worker's 
help, t he contact might be brief in space of time. Brief 
II service in terms of personal interviews permit the client 
I and caseworker to examine the problem and to determine what 
1 service is needed and desired and ~vhether the cooperation of 
other agencies in the community will be necessary. The 
worker will refer a client elsewhere after exploration but 
II 
I before doing so, will take responsibility tor interpretation 1 
in order to help him to understand and accept the referral. II 
On the other hand continued service is generally known 
l as casework treatment given a client. Oftentimes a client 
seeking help is not aware of his need for same but through 
===#=== -=-==- - ----=== --~ - -
II 
I 
II 
I 
-- === -'==-·-= 
skilled techniques of a social worker such treatment is 
recognized as essential to t he client and upon discussion 
1
' with t he client it is a greed to follow t hrough on t h is type 
I• 
ll of trea t ment or continued service. Continued service, a s 
1 with one of t h e a$pects of brief service in t h is a gency, 
could mean contact with a client over a long period of t ime 
ed reason for service has been seen and a ccepted by t he 
client and t he agency feels it has s omething to offer t he 
client. 
I 
I 
'I 
I 
II 
18 
CH.APrER III 
,, 
I 
SDHLARITIES, DIFFERENCES. AND HANDLING OF THE PROBLEM 
The material of this chapter is drawn almost entirely 
from interviews with Mrs. Ruth Sears, Casework Supervisor, 
\I 1 and with other supervisors in the agency, and from the 
ll writer's experience during the period of her casework place-
1 
~ ment in the office of the Service for Older People. The 1 
lack of sufficient data in the initial interviews imposed 
this kind of limitation on the study. 
In the preceding chapter we learned about the client's 
problem as presented to the agency along with other impor-
tant data, such as his marital status, source of referral, 
residence and type of service offered. .We shall now see 
how the problems compare as to the sll-ailarities, differences 11 
t 
and handling of such situations. I 
Employment and Finances 
Although the problem of income and employment, as in-
dicated in Table III, is one when presented to both the 
j Forest Hills District and the Service for Older People's 
! office of the Family Service Association, it is by far of 
I much greater concern to the aging population. During the 
research of this study both problems were not as a rule I 
I 
presented together; however, since they usually go hand I 
--=------ == 
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in hand, the writer feels they should be discussed on this 
basis. 
As a rule, any individual, regardless of what age he 
is, wants to keep on working as long as he is able. Although 
the need for money is a prime requisite for working, an in-
dividual, whether he be old or young, wants to feel that he 
is useful as well as able to produce. Not only is work in 
itself important as a means of attaining self preservation, 
but it also provides the opportunity for a social life. 
With the older person who is faced with a financial 
problem, we know that more times than not, it is due to the 
question of employment. If an individual must retire be-
cause he has reached a certain age, then without a doubt 
the opportunities for new employment are few. Very few 
employers will take into consideration the fact that a per-
son although past sixty years of age rooy still be efficient 
and of a productive capacity. 
The older person does not want to feel that when he 
reaches a certain age the opportunities i n life are at a 
standstill and that as a result he is no longer self support-
ing, and independent, with the feeling of security slipping 
through his hands. The older person, like every one else, 
wants to continue earning a salary as long as he is able to 
hold a job. This is extremely important to him because 
once an individual is forced to retire and finds he has 
20 
much time on his hands, there may be a decline in his health. 
·who is the older worker? "An older worker is an adult 
who meets with resistance to employment, continued employ-
1 
ment, or employment solely because of his age." This 
applies not only to the individual over sixty, but, depend-
ing on the kind of employment desired, may include persons 
in their thirties, forties and fifties as well. However, 
since we find in this study that employment is a problem 
more recurrent with t hose sixty years and over, discussion 
of said problem shall be in reference to them. 
Another handicap facing older people looking for em-
ployment is the increasing emphasis that is being placed 
on higher education during the last generation. The present 
older generation were reared in a time when high school 
education was considered sufficient and sometimes not even 
necessary. As a result, these workers are frequently only 
equipped to perform one kind of work, learned t hrough ex-
perience and if physical handicap prevent continued employ-
ment in this line there is little else they are able to do. 
A broader educational base would have produced more versa 
tility. Despite the fact many may have extensive experience 
and skill, these qualifications are pushed aside for the 
1. Federal Security Agency, £E• cit. p.72 
21 
,, 
speedier performance of younger workers. There is also 
an attitude among employers that the employment of an older 
person is an accident risk. This attitude is strengthened 
by the fact that insurance companies require higher rates 
for companies who employ any sizeable number of older persons. 
In the Forest Hills Office the request for assistance 
of this sort is limited as seen in the statistical chart. 
This, of course, is natural, since this district office 
serves a younger group and thus opportunities for work are 
not so dim. With many appealing for help it may be on a 
temporary basis because the family may have been suddenly 
hit by illness which uses up a great deal of the savings; 
it may be due to the temporary shut down of a factory or 
the relocation of a plant. We do have a number of clients 
appealing for help in employment who find they cannot keep 
a job because of personality factors. In a situation of 
this kind, intensive casework treatment is necessary. 
Handling Of The Problem 
In reference to finance, Forest Hills, as seen in 
Table III, receives few requests for such assistance. When 
giving such aid they do so only when the giving of financial 
help is part of a total plan for a client with whom they are 
working actively. Forest Hills does not supplement a budget . 
for maintenance and if a client approaching them is eligible 
22 
for one of the categories in public assistance, he is imme-
diately referred to Public Welfare. 
Service for Older People does give clients money on a 
temporary basis, to supplement a budget, or pending assis-
tance from Public Welfare, or for special medical or recre-
ational needs. The age of the client here plays an important 
role, together with his feelings about receiving public 
assistance. This is not to linply that money is given indis-
criminately and without sound basis. The client's request 
is carefully examined and if upon exploration this request 
is found to be valid, then the agency complies with the 
client's wishes. Oftentimes the agency will supplement money 
on a weekly basis to a client, while he may be waiting for 
disability or old age assistance; once he has been accepted, 
the client often reimburses the agency with the retroactive 
benefits he receives from public assistance. 
The problem of employment is a difficult one for the 
office of Service for Older People to handle as it is one 
of the requests that are seldom fulfilled, especially since 
we are not an employment agency and also because the age of 
a client is an interfering factor. However, the district 
tries to handle the situation by exploring the need for the 
client to work and what it means to him to be faced with 
rejection on the basis of age. If employment is not possible 
the agency can then point out to the client that there are 
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other ways to fill his need, such as social gatherings or 
organizations in which he can become an active member, 
hobbies and volunteer activities, which can still result in 
a full life. At present the Service for Older People has 
on its staff a worker who is exploring possibilities for em-
ployment for older people, by contacting numerous plants 
and organizations and discussing with them. opportunities 
that can be made for older workers to be employed. It is 
hoped that once this plan gets under way, the office can 
be of even greater service to its clients. 
Employment of course is another problem seldom presented 
to the Forest Hills Office. Reason for lack of such re-
ferrals may be due to the response of the agency when such 
requests are made. The agency usually refers such clients 
to an employment agency. However, the agency will accept 
an emplo~aent problem referral when the client makes it known 
he has had difficulty in keeping any one job over a period 
of time; such a request is accepted on the basis of a per-
sonality problem as one of the interferring factors involved, 
and thus it is felt the client would benefit from casework 
treatment. 
Housekeeping Service 
Of the problems presented in both the office of Service 
for Older People and the Forest Hills District of the Family 
24 
Service Association, Table III reveals housekeeping service 
to be the only request of relatively equal frequency which 
clients made to t hese two district offices. As indicated 
by the table, it does not appear to be a problem in great 
demand for service with t he clients. 
In the For est Hills District when such requests are 
fulfilled, it is probably due to the fact social work agen-
cies firmly believe that whenever a mother or father is ill, 
or one of the parents has been incapacitated and other 
adult members in the home are unable to care for the children, 
if it is possible to arrange for such service, it is far 
more desirable to keep the children in their own homes. 
Offering homemaker's services for such a purpose as 
this can be effective if the parents are desirous of it 
and, in facing the problem before them, see it as a solution 
in time of crisis. 
Offering homemaker services to older people is a com-
paratively new service with the Service for Older People 
District. Giving older people homemaker service makes it 
possible for them to remain in their own homes under satis-
factory conditions. 
A homemaker, or housekeeper as she is often called, 
usually goes to the home for only a few hours each wee k to 
help with the household chores, do some of the marketing 
and occasionally prepare food, along with other minor duties 
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that must be attended to. 
Homemaker's service may be both short time and long time 
service. Short time service is when it is necessary to meet 
the acute illness of a person. It is long time service when 
a chronic illness not requiring hospitalization is t he 
causative factor. 
Housekeeping service is usually rendered to clients 
when requested, and when the need f or it has been indicated. 
However, because such a service is so costly, whenever pos-
sible, arrangements are made with t he clients to pay what-
ever his income will permit, thus enabling the agency to 
fulfill more requests. 
Handling Of The Problem 
Housekeeping service as handled by t he t wo district 
offices is a bit different. The Forest Hills District uses 
the homemakers service worker, who works out from the Ja-
maica Plain Office of t he Homemakers Service Department; 
!thus the situation of the client must be discussed with the 
1 
caseworker, who then determines how often they can spare 
lone of their homemakers for this particular case. Every 
effort is made to render this service when a request for it 
has been made. 
Service for Older People on the other hand has their 
own homemaker, or housekeeper, as she is called. A schedule 
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is arranged for her on a weekly basis and it is so planned 
that she sees two or possibly four clients a day, depending 
on the nature of her service to the client's home. As a 
rule, this system works out fairly well, but the agency 
does run into the difficulty of keeping a woman on the job 
for an indefinite period. 
Marital Discord 
Marital discord is another problem in which the Forest 
Hills District Office is called upon frequently for guidance 
and advice. In the Service for Older People, marital prob-
lems as such are not as frequently presented as the original 
reason for requesting help. This does not mean that marital 
conflict does not exist among older people, but it is more 
apt to emerge in long term cases, which are not the subject 
of this study. There are many reasons why requests for help 
with marriage problems are not made as frequently at Service 
for Older People's District. One of these is the fact that 
many of our clients are widows or widowers and the active 
marital conflict, if it existed, is over. From the exper-
ience of workers in t he department there appear to be two 
other basic reasons; one, that in long term marriages the 
persons involved have had to work out some sort of adjustment 
to each other which, happy or unhappy, has become habitual; 
two, that culturally it has become only recently acceptable 
-=- =-
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to bring one's private affairs to a source of help so that 
young people today far more readily turn to social agencies 
in situations of this kind, than their parents. A further 
indication of this is the fact that most of the requests for 
' marital service which reach Service for Older People District 
come from the adult children of the older couple referring 
their parents for help. 
The Family Service Association has long since been 
interested in solving marriage problems, going back to the 
time when it was first believed that the breakdown of the 
economic status of the family way one of the causative fac-
tors, along with unemployment, poor housing, lack of education 
etc. Later, the agency was able to pursue more vigorously 
the causes of maladajustment and how to treat it, placing 
!great emphasis on the problem of marital discord. Today 
I ,I 
some of t he most common causes of marital conflict are: 
, finances, age differences, differences in cultural back-
ground, temperament, health, sexual relations and the indi-
1vidual's own personal behavior and attitudes, along with 
many others not listed here. 
i 
I 
Many of the clients coming to the agency for help with 
this type of problem have probably had continuous conflict 
in the home for quite some time, possibly years, and have 
been on the verge of separating or obtaining a divorce. As 
a last attempt to save their marriage, these people will go 
I 
I 
I 
,j 
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to an outside source such as a Family Service Agency to seek 
advice in the solving of their problems. 
The Family Agency offers an appropriate framework 
for marriage counseling, not only because it has 
been accepting responsibility for this type of work 
for many years and is already a resource to which 
people turn for this sort of service, but also be-
cause it has demonstrated sufficient effectiveness 
in dealing with marriage problems to warra~t its 
further development of skill in this area. 
Handling Of The Problem 
Vtihen the problem of marital discord arises, we find 
that the Forest Hills District and the Office of Service 
for Older People handle the problem in much the same way. 
It is recognized that such a problem is not only of one 
' Spouse, and thus it is preferred to have both of the married 
couples receive casework treatment. Oftentimes we find that 
one partner of the marriage usually makes the first contact 
and after sev~ral interviews we then find both of the 
spouses in the picture. So that there is no interference 
in the casework treatment, we see the agency using two dif-
ferent caseworkers on the case; one for the woman and another 
for the man. In this way, the client may feel more relaxed 
and establish a . better rapport with the worker and at the 
1 
same time his or her feelings about the marital discord can 
2. Florence Hollis, r.romen in 1~ari tal Conflict, p. 18 
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be discussed without any question of the worker taking sides, 
so to speak. It has been found that in handling the case 
in this way, casework treatment, in this particular type 
of problem, is much more effective. 
Housing 
Once again in reviewing Table III, Chapter II, we note 
that housing is considered one of the major problems of the 
aging members of our sample. 
Most individuals regardless of age, desire to be inde-
pendent and respected. Most persons do not want to feel 
they have reached a point in life when they can no longer 
take care of themselves and as a result, must become a 
public charge. Neither do they wish to feel they must give 
up their home to go to an old people's home or live with 
children, or change their total environment. 
An older person, when facing a housing problem, does 
not want to make a drastic change , to make his home with 
other old people away from friends, especially from the 
family he loves and the community in which he has been an 
active member. On the contrary, the older individual wants 
to continue to live as he has in the past, enjoying his own 
privacy and independence, but at the same time keep within 
walking distance of public transportation so that he can 
continue to keep in touch with his friends. These factors 
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are important for an individual when looking f or a place to 
live because, oftentimes in living alone, one can become 
isolated and lonely and neglect his own physical well being. 
In living where he can be active and with the other members 
of the community, life will still have meaning for him. 
If t h ere is a question of the aged person not finding 
the type of housing facilities he is looking for, there is 
always t he possibility of his going to a boarding home, or 
a nursing home. As the names of the homes would indicate, 
such homes are usually run on a private basis and once a gain 
there is a question of how much the older person can pay, 
along with t he eligibility of the individual for such a 
placement. 
A boarding home (privately operated) usually accommo-
dates one who no longer has home ties and makes an attempt 
to g ive some sort of f amily life to him; however, with all 
t hat it may offer, the individual may still find life very 
lonely. 
• 
A nursing home (also run on a private basis) cares for 
one who is ill and must be cared for outside his own home, 
especially during the period of recuperation. Most of these 
homes are licensed and approved of by t he State Licensing 
Board. Nursing homes are extremely expensive and usually 
are a drain on the individual's income; thus it is a place-
ment made only when absolutely necessary. 
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Without a doubt, lack of housing accommodations and 
high rents for older people are serious problems causing 
undue hardship on an individual with a limited income. If 
the aged person is to be helped to overcome this problem, 
it is wise to hear what he has to say about the existing 
conditions before planning for him. 
wnen people live in adverse circumstances, it is 
not only themselves, but the whole country that is 
affected either directly or indirectly, by their 
unhappiness, poor health, and lack of opportunity 
to live constructively or to make a contribution 
to other.3 
Handling Of The Problem 
Handling the problem of housing for the aged is a very 
difficult matter. There is frequently little the agency 
1 workers can offer the clients, as apartments or rooms, ·wi tnin 
reasonable rates, are not plentiful. The older person depends 
on the agency to be of assistance to him, especially if he 
cannot get around on his own. Recently, the agency employed 
a new worker who is initiating what is known as a foster 
home care program for older people. This is very similar 
to foster home placement of children. Under this plan, the 
worker screens various homes which have applied for boarders 
1and arrangements are made for reasonable board-and-room 
rates, giving the older person a private room, the privilege 
3. Tibbitts, ~· cit. p. 139 
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to come and go as he pleases, the opportunity to entertain 
' his friends, and other privileges. Most important of all 
is giving the individual a home life once again, with the 
family accepting him as a member of the family unit. Al-
though the agency has not made such an overall search for 
suitable foster homes before, it has on a smaller scale, 
been using this solution for some time with good results. 
Although Forest Hills has not received requests for 
assistance in the housing problem, the writer learned from 
her agency supervisor, that it is a problem that is not 
accepted, as it is the general consensus of opinion that 
the client who is approaching the agency for help or guid-
ance would be young enough to go house-hunting for himself. 
Health 
In Table III we find that the problem of health is one 
more frequent with the older person. This is understandable 
as we know that the frequency of illness increases with ad-
vancing years. Not only is an older person more subject to 
acute illnesses and accidents, but deteriorative and chronic 
conditions are inevitably accumulating. 
When an older person is faced vvi t h a health problem, 
many factors have to be considered. Vvhat does illness mean 
to the person, and what experiences with ill health has he 
had in t he past? If it is an acute illn ess, how serious is 
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it and what are the financial expenses involved? If it is 
chronic ilness, such as cancer, arthritis, rheumatism or a 
heart condition, the situation is more difficult. Illness 
of t his sort can be long and drawn out, running into months, 
even years and as would be expected, treatment for it is 
extremely expensive. With a chronic illness of t his nature, 
the older p erson frequently finds he is unable to work and 
with medical expenses running beyond his means he finds he 
is unable to manage and must turn to outside sources for 
help. 
The maintenance of good health by proper diet and a 
healthy regime of life is something to which the a gency gives 
consideration as a preventive measure among its clients. 
Even the progress of a chronic illness can be controlled 
and eased by careful adherence to medical advice. In this 
area the older person frequentl;>r needs a g ood deal of help. 
Confused and frightened, they do not always understand what 
they have been told to do, or its i mportance, without de-
1 tailed and understanding explanations. Many of our clients · 
with serious medical problems are helped to continue to lead 
a full and satisfying life despite their handicaps. 
Another aspect of health problems with the older person 
is the Vlay in whic ll they may be used neurotically to sub-
stantiate basic dependency needs, gain attention from fruaily 
and friends, and provide an excuse for withdrawing from 
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active living. An i mmature person can use illness in this 
way, be it nrlnor or major in nature. Careful diagnosis, 
both medical and social, is necessary for one to determine 
t he ex istence and extent of actual illness and separate this 
from the use tha t is being made of it. Persons who are us ing 
illness in a negative wa y with t heir relatives, can bec ome 
tremendous problems to their f amilies and helping in situa-
tions of t his kind often involves work with family rJ.embers 
to help them with their feeling in regard to the sick older 
person, particularly if the best solution appears t o be 
separation from t he family and care in a nursing home or 
hospital. 
The placemen t and care best suited for an a ging indi-
vidual with a health problem varies; of great importance is 
the t yp e of care best suited for his physical and emotional 
adjustment. 1.1.fe cannot lay down any fast rule regarding the 
place of care. Whether t he person goes to an institution or 
remains in his own home de pends upon the status of the older 
person h i mself, bearing his emotional and economic condition 
in mind. 
Handling Of The Problem 
The problem of health seems to be presented only in the 
Office of Service for Older People, and much has already been 
said regarding handling in the preceeding paragraphs 
= 
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describing the nature of the problems. No health problems 
per se occurred in the sample from the Forest Hills District 
which would not mean that no health problems existed among 
these younger clients. One can only surmise that, like 
financial help, they may have arisen and been handled as part 
of the total plan in later interviews. It can also be said 
that health problems with the exception of the very severe 
ones, create less difficulty for the strong and financially 
independent younger person, while for the older person they 
can be responsible for a total change in life plan. 
In the Service for Older People, -r,ye see many of the 
older individuals refusing to accept the fact he has poor 
health along with the financial question involved. Since, 
at this period of life it is so difficult for him to accept 
it, the vvorker in the agency can best handle the situation 
by giving the client sympathy, understanding and supportive 
treatment throughout this period of anxiety. At the same time 
the case worker can also help the client by seeing to it that 
he receives the proper medical care and, when necessary, 
'give him financial assistance, or see to it that it is pro-
vided for. 
Parent-Child Relationship 
The solution of parent-child relationships is one of the 
greatest demands for help and advice in the Forest Hills 
- -=---= =-==- -- -
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:,I District of the Family Service Association. According 
can understand and solve the problems of their youngster, 
along with giving t he child the proper guidance and advice 
when needed. Growing up in a fruai ly is an adjustment that 
must be made by each member in the family unit. 
\I Oftentimes parents are not aware of the fact t hat their 
II child's problems are indirectly caused by the relationships 
in the home. Parents do not realize that when their child 
cannot relate to other children, is not progressing as he 
should in school and does not or will not concentrate in 
his studies, or is a general behavior problem, that these 
difficulties may be emotional disturbances brought about 
\by conflict in the family unit. If such difficulties with 
j a child have been discussed with a family physician and 
I limited mental ability and illness have been ruled out, a 
parent can still not be aware of what is happening to the 
child unless referral is made to a social a gency such as 
l the Family Service Association, where casework treatment is 
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, received and insight developed as to the exact causes of the 
II child's disturbance and how the parent-child relationship 
·I 
I 
is responsible. Although no cases in the sample from Ser-
vice for Older People appeared with a presenting problem 
11 of parent-child difficulty, this does not imply that no such I• 
problems exist between adult children and their parents. 
II From the experience of the workers in the department, a 
I' sizeable percentage of their work includes attempting to 
help adult children with their parental relationship about 
thirty years too late. But in these cases, it is the child, 
I 
1 rather than the parent, who appeals directly for casework 
11 assistance. 
II 
Handling Of The Problem II 
11 Parent-child relationships are handled on a basis 
1
1 
similar to t he problem of marital discord. Here we see a 
parent, usually the mother, approaching the office with the 
child as a behavior problem either at home or in the school 
l or~ith the child having difficulty in getting along with 
I 
other children. \Vhen the parent discusses the situation 
lwith the caseworker, he is given a nmaber of weekly inter-
jviews during which time the child and his problem is dis-
cussed; during the interviews various members of the family 
and how they relate to one another are brought into the 
discussion. As a result of these interviews, the caseworker 
- = --= =--"=---=o.-= - =--= 
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If 
gets a p icture of the home life and shortly afterwards 
I 
I 
1 
arrangements are made for the child to be seen by t he worker 
so as to understand h is point of view regarding the problem. 
II \IVhenever possible, both parents, along with the child con-
I cerned, s hould have casework treatment; however, if such 
' 
I 
arrangements cannot be made, at least one parent remains 
II 
in the picture. 
I 
I' 
I 
' 1\ 
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CHAPTER IV 
SUMMARY AND CONCLUSION 
The purpose of this study has been to compare the types 
1 of problems as presented by clients during the initial in-
take interview in two district offices of the Family Service 
II Association. The study is to try to determine the extent 
to which the problems presented to the Forest Hills District 
and the Office of Service for Older People are similar or 
II different, and if there are observable differences in the 
handling of the problem. 
The Forest Hills District Office was chosen as a basis 
of comparison with the intake in the office of Service for 
I. Older People because Forest Hills serves not only areas in 
ji Boston proper, but also comraunities in the outlying districts. 
! The writer felt this to be a proper comparison as the Ser- 11 
j! vice for Older People also serves both Boston proper and the 
I areas in the outlying communities. 
It is important to bear in mind in drawing conclusions 
from this study that it has been based solely on the problems 
I 
which the client brought as his presenting request to the 
agency, and that it has been confined to material in the 
!initial interview. This presented problem is seldom the 
lonly existing one, or the only one which eventually gets 
= 
----~-=--=-=- = ==~- ~~=-
into the total casework contact, nor is it always the biggest II 
' problem or the only one of vvhich the client is conscious. 
' Many fac t ors enter into preventing a client from as king 
I
I help with h is basic problems from the very start. 
those is that he is not always conscious of the real basis 
One of li 
II of his trouble. Even when he is, uncertainty, guilt, and 
fear of making a bad i mpression, all impede a direct presen- II 
1 tation. Thorough exploration on the part of the case·worker 
reveals the s e underlying difficulties, but this process 
frequently takes many interviews. Theref ore, the study is 
valid only if one bears t hese facts in mind and is not a 
I, compari son of all the problems that are handled by the two 
II districts and t herefore, not a comparison of the problems 
of younger and older people, but only a comparison of what 
I 
requests are initially made of the t wo agency offices. 
Forty-two cases were used in this study; twenty-one 
from the office of Service for Older People and t wenty-one 
from t he Forest Hills District. The study was l imited to 
the first intake interview and special attention was given 
to the request of the clients as to wha t he thought was the 
'I 
' 
lr 
I 
1April, July and November, 1954. I 
The s ample covered by this study is s mall and therefore 
1 
no broad assmaptions s hould be ma de. However, there is suf-
l 
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ficient evidence to indicate certain trends and general 
, similarities and differences. 
I 
II It would appear that the problems presented to the 
1: Forest Hills District fall primarily into three categories, 
that is marital discord, parent-child relationship, and 
financial, while the initial requests made of Service for 
II Older People are predominately in the areas of financial 
II difficulty, housing, and health problems. This is a basic 
!I difference indicating that client expectation of service to 
be received differs between the two offices. This would 
seem to indicate that older persons turn more readily for 
II help on a reality basis and that the emotional or person-
!1 ality problem is more frequently the reason for younger 
clients asking for service. Again, it is important to bear 
1 in mind that t his difference is in what is asked for, rather 
I than a difference in basic problems ex isting in the two age 
I 
, groups; although as already indicated in t his study some 
11
differences of this nature exist, particularly t hose relating 
1i to health , housing, and employment. 
II Only one type of problem was brought to both offices 
~; with the same incidence, that of housekeeper service, but 
jl this is not an important part of the intake in either dis-
trict. Financial problems appear to occur in Service for 
Older People intake about twice as often as at Forest Hills. 
Housing, the second largest re quest of Service for Older 
42 
---,==-== --=- ====-
11 People is never requested of Forest Hills from the material 
II in this study. Marital problems, for reasons already listed, 
I l appear to occur in Forest Hills intake five times as often 
I 
as at Service for Older People. Health problems seem not 
to be a part of Forest Hills intake and in this sruaple even 
I such presenting requests at Service for Older People appear 
relatively infrequently, though the problem of health under-
lies and surrounds all problems of the aged. Parent-child 
relationships seldom become the presenting reason for coming 
I to Service for Older People, although these problems fre-quently exist in younger families. 
From t he standpoint of handling the problem, method 
I in itself does not differ from office to office, at least 
when considered within the l~aited scope of this study. 
The same proceedures of explorations, diagnostic thinking 
1! and clarification of the situation are followed by workers 
in both offices. However, because of inability of many 
older persons to do t hings for themselves, Service for 
ll older Pe ople has to become more active in reality areas, 
both f inancial and manipulatory, than workers with younger 
clients, so that t his 
1
1 
accepts more of them, 
II 
r ,I 
,, 
', ,, 
office receives more of t hese requests, 
and is more active in working on them. 
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APPENDIX 
FAMILY SOCIETY OF GREATER BOSTON 
1. Surname Man's first name V/oman' s first name 
Woman's maiden name 
2. Address 
3. Birth date 
4. Marriage Date 
5. Names of Single 
6. Family Status: 
Occupation or school 
or whereabouts 
Color Religion 
children 
MC CLC uc UM w WR 
ffi:I SIN ORPH 
7. Source of application 
DES 
Birthplace 
Citizen 
Resident 
DIV SEP 
8. Problems Given Individual Consideration by Caseworker 
Family Relationships 
marital difficulty 
parent-child relationships 
unmarried parenthood 
other 
Individual personality adjustment 
children (under 13 years) 
adolescents (13 through 20) 
adults (21 and over) 
Planning Substitute Care of Children 
Old Age 
Physical Illness or Handicap 
Mental Illness - diagnosed; suspected 
Intellectual Retardation - diagnosed; suspected 
Economic 
Employment 
Educational and vocational adj. 
Recreation 
Housing 
Other 
9. Status at closing - brief service; continued service 
10. Financial Assistance Given - yes; no 
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